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Technical complaint 
Dear Customers, 

To process your complaint we need the following information. 

Order number 
Schmitter Item No. 
Reason for the 
complaint  
Error pattern 
Please describe the error 
as accurately as possible to 
ensure fast processing. 

Type of application 
Working pressure 
Temperature range 
Medium 
Installation time 
Serial No. 
 (if available) 
Photos 

Customer No.___________ Company ____________________________________ 

Contact Person ______________________________________________________ 

_______________ ________________________ ________________________ 
Date Signature Stamp 

Please send the completed form back to our house. 
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